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Example Case Studies of the different types of support  the Independent Living Service (ILS) provides
1. A is a 30 year old single man who has renal failure, diabetes type 1and is registered blind. He holds a personal budget and employs the ILS to provide a support worker for 6 hours three days a week. (2 regular support workers)  They enable him to get out in the community, attend appointments, manage correspondence, bills etc, manage personal hygiene, domestic tasks (including  shopping) and care of the home,  ordering and managing medication and management of wounds associated with dialysis. 

2. F is a younger woman who has advanced MS and is funded by health.  The ILS provides three six hour days of support for her (using 2 regular support workers) while her partner works.  This enables him to develop other interests/engage in other activities that do not involve caring for her.  It also allows their relationship to remain positive and reduces the potential for higher levels of support she would need if the relationship broke down.

3. L is young man of 18 who is away at residential college in term time.  He has a personal budget and the ILS support him, with 2 regular support workers during the day, in college holidays while his Mum works. 

4. M is a younger disabled woman who had a stroke and needs 24 hour support. Her husband works away from home during the week.  The ILS provides 24 hour support using a team of 3 support workers at shift rate for 5 days a week when he is away. 

5. R is a high functioning autistic man who has personal budget and employs a Personal Assistant for four days a week.  He uses the ILS to provide support workers for the other three days. R is engaging with the ILS in a pilot project to identify how assistive technology may reduce his need for direct support. (for example - using Skype to talk to people when he is anxious may remove his need for sleep ins) with potential to create significant saving to the Local Authority.

6.  Mr & Mrs S care at home for their daughter (who has high and complex needs).  The ILS provides one regular support worker for them to have a break – usually an evening out.  

7. Mr N is an older man with dementia who funds his own support.  He lives with his wife in the family home and the ILS provides one of our male support workers (who Mr N has got to know well) to go out / play golf once a week to give his wife a break.

8. Mrs E –is an older woman with dementia who was supported by family and Personal Assistants using a Personal Budget.  The family has since decided to use the Personal Budget differently and, rather than a small amount of support daily, they have chosen to use the ILS who now provide a team of 3 regular support workers for 3 x 24 hour shifts a week at no additional cost.  (see attached ‘The ILS – a Carer’s Perspective’ written by Mrs E’s daughter)
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