
CORE SKILLS
TRAINING FOR
THE WORKPLACE

T r a i n  w i t h  S I L

Fire Safety
Health & Safety

Adult Safeguarding
Mental Health First Aids
Communication & GDPR

Emergency First Aid
Mental Capacity & DoLS 

Equality & Diversity
Infection Prevention & Control

Moving and Positioning
Person Centred Care

Medication

98.8% of
attendees
rated our
training as
good or
excellent



SIL provides services that enable disabled and older
people to live independent lives in their own homes and 
 their own community.  We support people with learning
difficulties, physical impairments, mental health issues
including dementia, older people and family carers. 

Our training provision was developed as a way to ensure
that our staff are fully competent and confident in
providing high quality care and also to ensure their safety
and welfare at work.  We are delighted to be able share
this with you; investing in your staff is proven to increase
productivity, quality of work and your employees will feel
valued.

We pride ourselves on high quality training at affordable
prices.  Our training is not only for care providers; we also   
provide a range of training that is valuable in every
workplace such a Health and Safety, Emergency First Aid
at work, Equality and Diversity and Mental Health First Aid
and Awareness courses.  

If you are looking to train your care sector workforce
please speak to us about the care certificate. 

For all enquiries call 01568 616653 or 
email training@s4il.co.uk

SIL was nominated as Care Trainer in
the Hereford Times Health & Social
Care Awards

SIL is a certified training provider
and all our instructors are
Registered Level 3 Trainers



All provided in
our modern,

adaptable, fully
accessible,

friendly
environment *

*Moving and Positioning Training is held at TPG
Disabled Aids, Hereford where the different lifting aids

are demonstrated.  
 

You can also talk to us about holding group sessions
in your workplace. 

Kitchen and food prep areas,
comfy break out spaces and help

yourself refreshments all
included.  





Mental Health First Aid
Mental Health First Aid Refresher 
Mental Health Awareness
Emergency First Aid at Work 
Health and Safety 
Fire Safety
Equality and Diversity 
Communication, Compliance and 
Confidentiality (GDPR)
Medication 
Adult Safeguarding
Mental Capacity and Deprivation of 
Liberty Safeguards
Moving and Positioning
Infection Prevention and Control
Food Hygiene
Person Centred Care 
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COURSE  OVERVIEW 
& OBJECTIVES





A deeper understanding of mental health and the 
factors that can affect people’s wellbeing 
Practical skills to spot the triggers and signs of 
mental health issues
Confidence to step in, reassure and support a 
person in distress
Enhanced interpersonal skills such as non- 
judgemental listening
Knowledge to help someone recover their health by 
guiding them to appropriate support

Mental Health First Aid (MHFA) is an internationally 
recognised training course which teaches people how 
to spot the signs and symptoms of mental ill health 
and provide help on a first aid basis.

Our accreditated MHFA England trainer won’t teach 
you to be a therapist, but just like physical first aid, it 
will teach you to listen, reassure and respond, even in 
a crisis.

£150 to include 2 days of tuition, MHFA England 
course materials, qualification certificate and 
refreshments. 

MHFA England recommends this course 
is refreshed every 3 years - see page 2

MENTAL HEALTH FIRST AID
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Keep your awareness of mental health support 
current and up-to-date 
Update your knowledge of mental health and what 
influences it 
Practice applying the Mental Health First Aid action 
plan 

If you are a Mental Health First Aider, you have skills 
for life that support you and the people around you. It 
is as important to keep those skills up to date as it is 
physical first aid.
  
The four hour MHFA Refresher course will empower 
you to: 
 

 
Please note that the MHFA Refresher is only for people 
who have completed an Adult MHFA Two Day or One 
Day,

£75 to include MHFA England course materials, 
qualification certificate and refreshments. 

Please talk to us about our online option. 

MENTAL HEALTH FIRST AID
REFRESHER
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Understand how common mental health problems
are in the UK
Understand the different mental health problems
Understand "Parity of esteem"; the principle by
which mental health must be given equal priority to
physical health, and the relevant act of law
Know where to find additional information and
support for people who have mental health
problems
Help to give you confidence to interact with people
who have mental health problems

Mental Health Awareness is our entry level 1/2 day
course that provides an overview of common mental
health problems and how to identify, support and
signpost people to further help

£50 to include course materials, qualification
certificate and refreshments. 

MENTAL HEALTH AWARENESS
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Roles and responsibilities of a first aider
HSE legislation and accident forms
Assessing an incident
Managing an unresponsive casualty
CPR
AED operation
Recovery position
Choking, Seizures, Shock
Wounds and bleeding
Minor injuries including minor burns and scalds.

We partner with Hereford First Aid to provide this HSE
compliant First Aid course.  All their trainers are
experienced emergency services personnel who have
the most up to date training and a wealth of practical
experience.  This one day qualification contains all the
vital skills to save lives and treat basic injuries and
illness.

Course contents:

This first aid qualification is valid for three years. 

£40 to include refreshments, certificates and
course materials

EMERGENCY FIRST AID AT
WORK
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Understand relevant Health and Safety legislation
Have an awareness of risk assessments 
Understand the importance of safe manual
handling techniques
Recognise a range of hazards in the workplace and
their controls

Fire Safety
Electricity
Falls from Height
Chemical Safety
Display Screen Equipment
Accidents & First Aid
Personal Protective Equipment
Alcohol
Drugs
Lone Work & Violence, etc.

Upon successful completion of this half day course you
will:

You will cover:

£30 to include refreshments, certificates and
course materials

HEALTH AND SAFETY 
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Personal and employer fire safety responsibilities
Describe actions to be taken in the event of a fire
occurring at work
Identify the correct fire extinguisher for use on a
range of different fires and instruction on use of
equipment
Describe how fires occur and spread
Describe how they can reduce the risk of fire
occurring
Understand how they may reduce the threat of fire
in their homes 
Understand the duties that are undertaken by the
fire marshal.

This half day course led by an experienced emergency
services personnel will ensure that you are equipped
with precautionary advice, practical fire fighting
knowledge and an understanding of fire risk to ensure
more safe practices.  

£30 to include refreshments, certificates and course
materials

FIRE SAFETY 
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Equality and diversity at work
Key anti-discrimination legislation
The impact of discrimination on individuals and the
community
Their legal rights and responsibilities
The benefits a diverse workforce can bring to
healthcare organisations

This half day course led by our Human Resources
Manager will ensure that attendees are aware of
relevant legislation and all aspects to be considered
and to challenge attitudes to E&D and promote a
positive outlook.  

As a Disability Confident Leader we will 
share our increased understanding of 
attitudes towards disability; the barriers 
to disabled people and those with long term health
conditions in the workplace and how to help them
fulfil their potential. 

£30 to include refreshments, certificates and
course materials

EQUALITY & DIVERSITY
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COMMUNICATION,
COMPLIANCE AND
CONFIDENTIALITY (GDPR)

Describe the importance of and how to
communicate effectively at work
Explain how to meet the communication and
language needs, wishes and preferences of
individuals
The purpose of the General Data Protection
Regulation (GDPR)
Explain the importance of handling information
correctly.
Principles and practices relating to confidentiality
Organisational responsibilities to comply with GDPR
The role of the Data Protection Officer (DPO)
How the GDPR affects the private individual and
their data protection rights

This half day course led by our lead in Communications
will cover the following aspects:

£30 to include refreshments, certificates and course
materials
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Understand the legislation that affects the
administration of medicines
Describe how medication should be stored and
recorded
Understand the different types of medication and
how they work
Follow protocols and policies when receiving,
storing and recording medicines
Describe common adverse reactions to medication 
Understand the differences in protocols between
various healthcare provisions.

Our medication course led by our in-house trainers  
 covers the legal and practical aspects of medicines and
the safe provision of them to vulnerable persons.

£40 to include approximately 5 hours tuition time,
refreshments, certificates and course materials

MEDICATION
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Understand what is meant by the term 'vulnerable
adult'
Knowing the forms abuse may take
Recognise the signs of harm or abuse
Ways to reduce the likelihood of abuse
Respond to suspected or disclosed abuse
Know what not to do
National and local context of protection from harm
or abuse including legislation.

A half day course that will help individuals recognise,
reduce and respond to safeguarding issues with
confidence and in the knowledge they too are
protected.

£30 to include refreshments, certificates and
course materials

ADULT SAFEGUARDING
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List the functions of the Mental Capacity Act 2005
Describe the groups that will be affected by the
legislation
Explain what is meant by the term ‘best interests’
Explain the role of Lasting Power of Attorneys 
Describe the function of the Court of Protection
Explain the Deprivation of Liberty Safeguards.

A half day course, led by our Independent Living at
Home Registered Manager, will guide individuals
through the legislation and the impact it may have on
working with disabled or vulnerable people.  Advice
will be given on how to interact with people and offer
choice and control.

£30 to include refreshments, certificates and
course materials

MENTAL CAPACITY AND
DEPRIVATION OF LIBERTY

SAFEGUARDS
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Basic principles and techniques
Understand limits of your role in relation to moving
and positioning
Awareness of key legislation and organisational
procedures 
Know how to assess risks and be aware of good
practice techniques
Recognise how we can prevent injuries caused by
bad practice
Demonstrate good moving and positioning
techniques.

This full day course in moving and positioning is held at
TPG Disabled Aids in Hereford.  Here, our trainer will
not only teach you about the basic principles and
techniques that will keep you safe but you will also gain
valuable experience in using different lifting and
moving aids. 

£40 to include refreshments, certificates and course
materials

MOVING & POSITIONING
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Understand legal obligations with regard to
infection control
Understand the consequences of poor infection
control practice and disease transmission
Identify the infection control measures that can be
put in place;

Hand washing & PPE use
Housekeeping
Needles & sharps
Waste disposal, etc.

Implement infection control measures in your
workplace
Understand the importance of using universal
precautions

Upon successful completion of this half day course
you will be able to:

£30 to include refreshments, certificates and
course materials

INFECTION PREVENTION &
CONTROL
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Describe legal requirements with regard to food
hygiene and safety
Explain the results of poor food hygiene practices
at work and at home
Recognise the causes of food poisoning
Recognise food poisoning symptoms
Understand the importance of good personal
hygiene
Understand the importance of correct food
handling and preparation at work

Upon successful completion of this half day course
you will be able to:

£30 to include refreshments, certificates and
course materials

FOOD HYGIENE
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Understand the legislation and standards governing
person centred care
Understand the meaning and importance of person
centred care
Explain the importance of privacy and dignity
Describe how to promote choice and independence.
Explain how to improve care delivered to ensure
person centred care.

This half day course will help you understand the
concept, legislation and practice in putting your clients
dignity and choice at the heart of your work.

£30 to include refreshments, certificates and course
materials

PERSON CENTRED CARE
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@s4ilcharity 

@S4ILiving

Services for independent living 

call: 01568 616653
email: training@s4il.co.uk
visit: www.s4il.co.uk/training

SPECIAL OFFERS 
Speak to us about group or multiple booking

discounts or keep an eye on our social media for
seasonal promotions.

 



@s4ilcharity 

www.S4IL.co.uk

@S4ILiving

Contact Us:
Services for Independent Living, 
1 Owen Way, 
Leominster Enterprise Park, 
Leominster, HR6 0LA
Telephone: 01568 616653 
Fax: 01568 610629 
Email: contactus@s4il.co.uk 
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